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3asBKa

Ha NMocTaBKy TOBapOB 1/nan okaszaHue ycyr komnanum DKV MOBILITY SERVICES Group, ocyLiiecTBASeMbIX KOMNAHUSIMN

DKV EURO SERVICE GmbH + Co.KG (DKV)* n LUNADIS GmbH + Co.KG (LUNADIS)*. TocTaBka TOBapOB 1 OKa3aHwe yc1yr OCyLLECTBASETCH Ha OCHOBAHUM OrOBOpa
knveHTa ¢ komnaHuamm DKV n LUNADIS, 3akito4eHrs KOTOPOro KMEHT 3anpaLuyBaeT HACTOSILLLEN 3asIBKOW.

*COOTBETCTBYIOLLMIN ACCOPTUMEHT Bbl HaiifeTe Ha carTax: www.dkv-euroservice.com n www.lunadis.com
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DKV 1 LUNADIS ocyulectBnstoT 06paboTKy NepcoHasibHbIX 4aHHbIX KITMEHTa, B YACTHOCTM, yKa3blBaeMblX B paMKaXxX JOrOBOPHbIX OTHOLLEHWIA,
NCKIOYNTENBHO B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (Hanpumep, 3akoH ®PT o 3awmMTe nepcoHanbHbIX AaHHbIX U/ 1nm
OcHoBononaratoLlee noctaHoBneHve EC 0 3aLmTe NepcoHanbHbIX AaHHbIX). [Py ycnoBumn SONYCTUMOCTH C TOYKM 3pEHKS 3aKOHOAATe1bCTBA
0 3alLMTe NepcoHasibHbIX JaHHbIX 3Ta NpoLedypa BkovaeTcs B cebst B TOM Yncie 06paboTky n/unm nepefady nepcoHanbHbIX AaHHbIX
TpeTbMM NMuamM (Hanprmep, cybnogpsadvkam), npusnekaemsim komnaHusam DKV n LUNADIS B cOOTBETCTBUM C AeNCTBYIOLLMM 3aKOHOa-
TeNbCTBOM M B pamMKax rapaHTuin, npegycMOTPeHHbIX 3aKOHOAATeNIbCTBOM O 3allMTe MepCcOHabHbIX JaHHbIX.

Bonee nogpobHas nHdopmMaLms o NoanTrke KOHMOUAEHUMANBHOCTM JOCTYMHA MO CCbIIKE:
www.dkv-euroservice.com/datenschutz www.lunadis.com/datenschutz

) OA, 1/Mbl COMNTACHbI B TOM YNCTIE ¢ Tem, uto DKV 1 LUNADIS 6yaeT ocyliecTBasTb 06paboTky 1 MCNOIb30BaHME MOUX [yKa3aHHbIX
30eCb] NepCoHanbHbIX AaHHbIX C Lesblo pekfiaMbl, BKOYasi MPOBeeHre ONPOCOB YAOBNETBOPEHHOCTH KIIMEHTOB NPoZyKLMen 1
ycnyramu komnanunin DKV n LUNADIS 1 ¢BSi3bIBaTbCS CO MHOW C MOMOLLLbIO 3/1IEKTPOHHbIX CPeACTB KOMMYHMKALIMKX (HanpymMep, /1. NoYTa,
SMS/MMS, TenedoH). ObpaboTka 1 1CNONb30BaHKE MOUX NEPCOHANBbHbIX AAaHHbIX B BblLLeyKa3aHHbIX LefIgx MoXeT ObITb B toboe
BpeMs 3anpellleHa MHOWM nocpeacTBoM HanpasneHus komnardmuam DKV n LUNADIS kak oTBETCTBEHHbIM cybbekTaM 3asiBNeHus o
3anpete, 1100 06 OTMeHe cornacus. He3aBMCMMO OT BbilLieyKa3aHHOIo corflacus obpalleHre C Lenblo pekiambl B COOTBETCTBUM C
NPOYMMU paspeLlalownMm 3aKkoHoAaTeIbHbIMY NONOXeHUAMN (Hanpumep, ab3. 3 § 7 3akoHa ®PT o npoTMBOAENCTBUN
HepgobpocoBecTHOM KoHKypeHumn (UWG) gonyckaeTcs.

A/mbl rapanTrpyem komnaHuam DKV n LUNADIS nonHoTy 1 JOCTOBEPHOCTb BCeX YKa3aHHbIX B 3asBKe 1 MPUIOXKEHMAX K HEMY CBeeHN.
BmecTe ¢ Tem HacToAWMM Oato/aaem cornacre Ha nosydeHne komnanuven DKV n/vnm LUNADIS B 6aHke cnpaBoyHomn MHpopMaLuum oo
yKa3aHHOM MHOW/HaMu cHeTe 1/nnm KOMMepYecKon cnpaBoyHom HhopmaL . MHe/HaMm M3BeCTHO, YTO AeNCTBYOLLas pefakLums
O6wmx KoMMepyecknx ycnosui DKV Haxoantcsa Ha cante www.dkv-euroservice.com/agb, a fencTBytoas pepakums OBLmMx KoMmep-
yeckux ycnosun LUNADIS — Ha caniTe www.lunadis.com/agb B ceob6onHoM fgoctyne. MHe/HaMm Takxe M3BECTHO, YTO H(opMauus 0o
0CObbIX YyCIOBUSX A5 CNeLmanbHbIX TOBAaPOB U1 yCiyr n/nnv obbekToB 060CHOBaHWS NpuBefeHa aanee Ha cante www.dkv-euroservice.
com/bedingungen-und-richtlinien nnu B 3awuuieHHoM pasgene KnneHta oHnanH-cepsunca DKV (www.dkv-euroservice.com/portal/en/
web/customers/bedingungen-und-richtlinien). 4/mbl noaTeepxaato/(-em) cBoe o3HakomMaeHve ¢ OBWUMN KOMMEPYECKMMMN YCIOBUSMU
DKV 1 LUNADIS. OcobeHHo 5i/Mbl NoATBepXAato/ (-eM), YTO 03HAKOMUIIUCH € TeM, 4To ObLme kommepyeckie ycnosusa DKV 1 LUNADIS, a
Takxe [encTByloLLMe B HacTosLLee BpeMs 0cobble yCnoBust ANs crnelpnanbHbiX TOBApPOB U yCyr U/nnmn o6bekToB 060CHOBaHMSA
NpefoCTaBNstoTCS Mo 3anpocy B byMaxxHOM BUAE.

S1/Mbl NoaTBEpXAat0/ (-eM) cornacve ¢ aTuMu OBLLMMIN KOMMEPYECKMMU YCITOBUSIMU 1 B ABHOW chopMe nprHUMato/(-em) fecreme
HeMeLKoro npasa (3a ucknoyeHvem KoHeeHumm OOH o goroBopax MexayHapoaHon kynnu-npogaxu tosapos (KMKIMT)) gns monx/
HaLLMx JOroBopHbIx oTHoweHun ¢ DKV 1 LUNADIS. MectoMm nogcyaHOCTY, B TOM YMce MeXAyHapoaHOW, MO BCEM CNOPaM, BO3HUKAOLLMM
13 KOMMepPYeCKnx OTHOLLIEHMI — Jaxe Nocne ux npekpalleHuns, — asnsetcs Oioccensgopd (PPr). 3To MecTo NoAcyAHOCTH SIBNSIETCS
NCKTIOYNTENBHBbIM AN Bcex nckos npotms DKV n/nnun LUNADIS; ons nckos DKV nam LUNADIS npoTtns KnveHTa oHO He siBnsieTcs
obs3aTenIbHbIM 1 MOXeT ObITb BbIOPaHO Hapsiy C APYrMMU 3aKOHHbBIMU U COrnacoBaHHbIMK MecTaMu. o Beibopy DKV nnu LUNADIS
NCKM B afipec KIMeHTa MOryT Takxe ObITb NofdaHbl B CyAbl TanamHa.

MpunoxeHue 1 9BNAETCA COCTaBHOM YaCTblO HAaCTOALLEN 3a58BKU.

Oata (0l/[e] Moanuck 3asBUTENS/YNONHOMOYEHHOrO NpeAcTaBuTens

DKV MOBILITY SERVICES Group
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RC 30 = TONMBO 1 CMa304Hble MaTepuarbl, onsaTta LOPOXHbIX COOPOB 1 TyHHENEeN

RC90 = RC 30 v TenedoH 3KCTPEHHOW MOMOLLYM NPY aBapyum, PEMOHT, MOKa, WWHbI, ByKCMPOBKa, KOMOBUHMPOBAHHbLIN TPAHCMOPT,

napoMbl U NPOY.NPOAYKTLI KoMNaHumn DKV

*%

KaprI/KapT B MOLUEeHHNYeCKnX Luenax.

BbibpaB xxenaemblin koa/PIN -kog aBTonapka, 1/Mbl 0TKa3blBatoCb/0TKa3blBAEMCS OT JIOObIX NPETEH3UN OTHOCUTENIBHO MCNOIb30BaHMS
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(3anonHsaeTcsa ToNbKo B clydae HecoBnageHusa opnanyeckoro n CtJaKTl/l‘-iecKOI'O a,u,pecos)

MonHoe Ha3BaHne
KoMnaHuu,

OpraHn3aLoHHO-
npaBoBas popma

Ynuua,
HoMep AoMa

NHpeke, ropos

TnaBHbIN Gyxrantep

Qamununs E-mail ‘
Nms TenedoH ‘
OTy4ecTBO

KoHTakTHOE nuuo no paGOTe C KapTamMmu

damunmns E-mail ‘
Nms TenedoH ‘
OT4yecTBO

KoHTakTHOe Lo o paboTe ¢ OTYeTHOW AoKyMeHTauueli (ecnu He M.6yxranTtep)

damununs E-mail ‘
Nms TenedoH ‘
OT4yecTBO

Hwuke npuBefeH nepeyeHb AOKYMEHTOB, HEOGXOAMMBIV AN NpeAoCcTaBneHus B komnanuio DKV

1. YdypenuTenbHble 4OKYMEHTbI OPUANYECKOrO LA CO BCEMU AeNCTBYIOLLMMMN U3MEHEHUSIMIN 1 JONONHEHNSIMM

(ycTaB v/vnu yupeanTenbHbI JOTOBOP) — KOMWS, 3aBEPEHHAs NeyaTbio OpraHm3auymnm

Bbinucka (He ctape 1 mecsaua) u3 EQMHOro rocyfapcTBeHHOro peectpa topugmyeckux nud, (EMPHOJT) — konus, 3aBepeHHasi neyaTblo opraHvsaumnm
CBWAETEeNbCTBO O rOCYAapCTBEHHOM perncTpaumny op.ivua (OMPH) — konus, 3aBepeHHas nevaTbio opraHmsaum

CBWOETENbCTBO O MOCTAHOBKE Ha YYeT B Ka4ecTBe HafnoronnaTtenslymnka (cemaetenscteo VHH) — konus, 3aBepeHHas neyaTbto opraHmnsaumm

[ OKYMEHT, MOATBEPXKAAIOLLMIA NOSTHOMOYMNS PYKOBOANTENS:

- NPOTOKOA (BbINMCKA M3 NPOTOKONA) 06LLEro cObpaHuns yupenmnTenei, y4acTHUKOB, akLMOHepoB 0bLLecTBa 06 130paHun pyKoBOAUTENS
topuamyeckoronnua (reHepanbHOro AMPeKTopa, NPe3naeHTa, npeaceaatens coBeta ANPEKTOPOB 1 T.N.);

- nNpwKas (pacnopsi>keHne) o Ha3HaYeHN PyKOBOANUTENS;

- NPUKa3 0 Ha3HaYeHMM NCNONHSOLLEro 00S3aHHOCTN PYKOBOANUTENS;

vhwN

CBWOETENbCTBO O rOCYAAaPCTBEHHOW PErncTpaLmnm nHaAMBMAyansHoro npeanpuHumatens (OMPUM) — konus, 3aBepeHHas nevyaTbio opraHn3aumnm
2. Bbinucka n3 EQMHOMO rocydapcTBEHHOMO peecTpa NHANBMUAYanbHbIX NpeanpuHumatenen (EFPUM) — konwvs, 3aBepeHHas nevyartsio opraHmsaumnm

[Hata o]71e] Moanwuch 3a8BKTeNA/YNONHOMOYEHHOrO NpeacTaBuTens
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DKV Main Online User Application_2016

VK Office VK Region DKV Customer Number

V4 DKV

DKV Main Online User Application

Company Name
Company Name
Street, House Number
Post Code, City

Country

Form of Address*
First Name*
Surname*

Email Address*
Country*

Correspondence Lang.*

(Fields marked with * are mandatory fields - please fill out with BLOCK LETTERS)

Please note the following:
The main online user is granted the authorisation to manage master data, book DKV products,
and add new online users and control their authorisations.

Your email address is required for you to access the DKV Portal and send confirmation emails.

I/'we confirm to DKV that all the information above is complete/correct. With the DKV main online user
application I/we consent to the user conditions of the DKV (www.dkv-euroservice.com). l/we
acknowledge the applicability of the user conditions.

Date Signature Company Stamp


DKV Euro Service
Notiz
																																																										


General Terms and Conditions of Use for DKV eServices
Introduction

DKV EURO SERVICE GmbH & Co. KG (“DKV") provides its customers with website functionality,
products and services via the DKV website, applications and web services and the software provided
for this purpose, hereinafter referred to in short as “eServices”. The general terms and conditions of use
below govern the rights and obligations of the customer (“user”) regarding the use of the eServices
provided by DKV.

Right of use and access to content

Subject to the condition that these general terms and conditions of use and applicable contractual
supplementary conditions are complied with and that any fees due are paid, DKV grants the user
restricted and basic rights to access and use the eServices; this right may not be transferred by sale or
any other legal transaction. The user is not allowed to use data mining, robots or similar data capture
and extraction programmes.

DKV retains all rights that are not expressly granted to the user in these general terms and conditions
of use. Neither the eServices nor any parts thereof may be reproduced, duplicated, copied, sold, resold
or used in any other way for commercial purposes without DKV's express consent in writing.

The user undertakes not to misuse the eServices and to use them only as permitted by law. If the user
does not comply with these general terms and conditions of use, the right to use the eServices granted
by DKV will expire.

The object of these general terms and conditions of use is the use of the eServices provided by DKV
using an individual username and the associated password.

Electronic ordering of products

Where products and services can be ordered for a charge in the protected customer area, by selecting
the product and clicking on the “Order” button the user submits a binding offer to conclude a contract,
which DKB will bindingly accept by sending a confirmation email. The General Terms and Conditions of
DKV EURO SERVICE GmbH & Co. KG apply to all transactions triggered in this respect.

Remuneration and payment terms

Where a user fee is charged for the use of any eServices, this will be stated in the respective product
description. DKV reserves the right to change these prices after having given prior notice. The
respective payment terms are defined in the General Terms and Conditions of DKV EURO SERVICE
GmbH & Co. KG.

Term of the contract

Unless stated otherwise in the product descriptions, the contracts concerning the use of the eServices
offered by DKV with the customer will be concluded for an indefinite period of time. The contract
granting use may be ordinarily terminated by either party with a notice period of one month from
receipt of the notice of termination. With the final termination of the contract between the customer
and DKV concerning the use of the DKV Card, all other contracts concerning the use of eServices will
also be terminated, without the need for separate notice of termination of these contracts. With the
termination of the contract granting use, the customer's access to the DKV eServices will be
deactivated permanently. If the customer would like to use the DKV eServices again at a later time, a
new contract granting use will need to be concluded for this purpose.

DKV EURO SERVICE GmbH + Co. KG
Balcke-Durr-Allee 3 | D-40882 Ratingen | Tel. + 49
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Data protection

In the course of providing the eServices, DKV will store and process the customer data required for this
purpose. This includes the customer data already held by DKV and its affiliated companies on the one
hand and the data entered by the customer/user in the eServices on the other. Further information can
be found in the DKV Privacy Statement (https://www.dkv-
euroservice.com/irj/portal/anonymous/datenschutz).

Warranty / liability

DKV will endeavour to provide the eServices continuously without interruption and with the error-free
transmission of data. However, it is not possible to guarantee this due to the nature of the internet.
Access to the eServices may occasionally be interrupted or restricted in order to allow the service,
maintenance or implementation of new functions or services. DKV will endeavour to limit the frequency
and length of these temporary interruptions or restrictions.

DKV will only be liable for the breach of major contractual obligations (cardinal obligations). Otherwise
its liability is limited to wilful intent and gross negligence.

DKV will in particular not be liable for the operability and compatibility of the customer’s hardware and
software. DKV will also not be liable for the temporary failure (loss of availability) of the servers and
systems it uses or the data provided by these.

The above limitations of liability do not apply to «claims made for injury
to life, body or health. The same applies if liability is mandatory under the German Product Liability Act
(Produkthaftungsgesetz), if DKV has made a guarantee declaration or if DKV has fraudulently
concealed a defect.

Liability for links

The DKV website contains links to external third-party websites; DKV has no influence over the content
of these websites. DKV can therefore assume no liability for this third-party content. The content of the
linked websites is always the responsibility of the respective provider or operator of the website. The
linked websites were checked at the time the links were created for possible breaches of laws. No
illegal content was identifiable at the time the links were created. It is not reasonable to constantly
check the linked websites unless there is a specific reason to believe that there might be a breach of
law. As soon as DKV is aware of any breach of law, DKV will remove such links immediately.

Release from liability by the user

The user undertakes to indemnify DKV against all claims as a result of unauthorised or illegal use of the
eServices offered by DKV and for which the user is responsible.

The user will ensure in particular that only secure passwords are used, that its passwords are kept
secret and that they are changed at regular intervals and at least every 90 days. DKV recommends
specifically to its customers that it considers the following criteria when issuing passwords: Passwords
should contain at least eight characters and characters from at least three of the following four groups:
Upper-case and lower-case characters, numbers, punctuation and special characters. Passwords that
are easy to guess (e.g. date of birth) or trivial (e.g. “1234abcd”) should not be issued.
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Google Analytics

The DKV eServices use Google Analytics, a web analysis service provided by Google Inc. (“Google”).
Google Analytics uses “cookies”, text files which are stored on your computers and allow an analysis of
the use of the website. The information produced by the cookie on your use of this website will be
transmitted to and stored on a Google server in the USA. In the event of IP anonymisation being
activated on this website, your IP address will however be shortened beforehand within member states
of the European Union or in other states signed up to the Agreement on the European Economic Area.
Only in exceptional cases will the full IP address be transmitted to a Google server in the USA, where it
will be shortened. Google will use this information on behalf of the operator of this website to analyse
your use of the website, to compile reports on the website activities and perform further services
related to the use of the website and internet for the website operator. The IP address transmitted by
your browser while using Google Analytics will not be combined with other data held by Google. You
may prevent cookies from being stored with an appropriate setting in your browser software; we point
out, however, that in this case you will not have full use of all of the functions on this website. You
may also prevent data generated by the cookie and relating to your use of the website (including your
IP address) being collected and processed by Google by downloading and installing the browser plugin
available at the following link: http://tools.google.com/dlpage/gaoptout?hil=de.

You can prevent data from being collected by Google Analytics by clicking on the following link. An
opt-out cookie will be installed which will prevent your data from being collected when you visit this
website in future: https://tools.google.com/dlpage/gaoptout?hl=de.

You can find more information on terms & conditions of use and data protection at
http://www.google.com/analytics/terms/de.html or at
http://www.google.com/intl/de/analytics/privacyoverview.html.

We point out that all of the websites and applications have had the code “gat._anonymizelp();” added
to them in order to anonymise the IP addresses collected by Google Analytics (so-called IP masking).

Final provisions

DKV reserves the right to make changes to the eServices, terms and conditions at any time. They are
subject to these general terms and conditions, the special contract terms and conditions and terms and
conditions of use that are in force at the time you use the eServices. If any of these conditions are
deemed to be ineffective, invalid or unenforceable for any reason, this will have no impact on the
validity and enforceability of the remaining provisions.

These general terms and conditions of use are subject exclusively to German law. The place of
jurisdiction is Dusseldorf.
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